OFFICIALS CODE OF CONDUCT

INTRODUCTION:  The Code of Conduct has been developed as an introduction to officiating and as a guide to the behavior expected of Officials on Pool deck.

SCOPE:    It applies to all Waikato Officials working at all levels. However it is subject to any FINA or New Zealand Swimming rule in force at present or introduced in the future, as applied to Officials or officiating.

BEHAVIOUR:

Officials have a responsibility to apply and enforce the rules of swimming in a fair and impartial way. An Official needs to have a good knowledge and understanding of the rules. He/She should be clear and consistent when making decisions based on these rules. 

 An Official shall not…

1. Discriminate in any way, be it on grounds of gender, religion, race, or region, city or club of origin.

2. Display behavior of an abusive, violent or disturbing nature.

3. Interfere or obstruct the orderly conduct of any swimming Meet.

4. Be under the influence of any substance that would impair his/her ability to make clear and consistent decisions.

INTERACTION WITH SWIMMERS:

1. The Officials should create an environment in and around the pool where the swimmer(s) feels safe and comfortable.

2. Verbal communication with swimmers should be minimal. Whilst routine contact in the process of officiating is catered for in the rules, Officials should not discuss with swimmers, other Officials or anyone else except the Referee the performance, technique, or behavior of any competitor.

3. An Official should never touch a swimmer, unless the swimmer is in obvious difficulty from a fall or slip, or distressed in the water.

4. An Official shall not be of any assistance to a swimmer, Swim Team, Coach or other Official that gives any unfair advantage or disadvantage to any swimmer, Swim Team, Coach or other Official.

DEALING WITH QUERIES:

1. Only Team Managers may seek clarification of a ruling made by an Official. Such clarification must be sought from the Referee. If approached by a Team Manager, Swimmer, Coach, or parent direct them to the Referee (do not get drawn into discussion).

2. The Referee should respond in a clear and courteous manner when giving an explanation of a ruling to the Team Manager.

3. If a Team Manager is not satisfied with either the ruling or the explanation thereof, the protest procedure as per the FINA rules is the remedy. Again, do not get drawn into prolonged discussion. Be firm and clearly state the decision made. Then explain the protest options available.

APPEARANCE:

A tidy standard of dress is expected at all times. Officials, especially those of I.O.T. level and above, are expected to wear full whites. This marks you out as an Official and spectators, swimmers, coaches and other Officials know at a glance where you are on pool deck and the role you are fulfilling.

Officials should also wear their badges, as this tells the Referee that you are a qualified official and at what level you are capable of officiating.

In closing, this Code is an effort to enhance the Officials’ enjoyment of their role by reducing the amount of conflict that is inevitably created by human interaction. 

